Standard Check-out 11:00

Ell Sotetsu Hotels Club Members 12:00
- Late Check-out Thour ¥1,000 (until14:00) *

CHECK-0OUT
Subject to availability on the day.

Additional charges apply if the room is used after check-out time.

Hours 6:30-10:00 ( Last order 9:30)

Breakfast price  ¥1,400 ( Preschool children free )

\
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Breakfast vouchers can be purchased at the kiosk on the first floor.

Check the date and bring the ticket for that day to the breakfast area.

*Seating is limited. Groups may be asked to adjust their dining time.
Breakfast Menu =

After check-out, luggage can be stored at the front desk until the end of the same day.
For luggage delivery, please use Sagawa Express or Airporter.

Please book in advance using the links below.

Sagawa Express =
Airporter =

[Room Information]
- For your safety, please do not use or charge lithium batteries or power banks while unattended, while sleeping,
in direct sunlight, or on flammable materials. Please charge them only in a place where they can be monitored.
Room cleaning during consecutive stays is available upon request. Please see the information below.
(A copy is also in your room.) =
» Guest-room tap water uses SOU-BI-SUI filtration and is safe to drink.
« Only registered guests may enter guest rooms. Additional charges apply for unauthorized visitors.
* Keep the shower-room door closed while showering to prevent the fire alarm from activating.

« Smoking and hair coloring are prohibited in guest rooms. Guests are liable for cleaning or damage costs.

To help us improve our service,
we kindly ask you to complete

our guest survey.

Guest Survey

= Hotel Survey Page

% Official Instagram of Sotetsu Fresa Inn Kyoto-Hachijoguchix =
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https://sotetsu-hotels.com/fresa-inn/datas/files/2026/06/13/6e1da92cc07963206e09a547d66a2222f4f601e8.pdf
https://e-customer.sagawa-exp.co.jp/rc?shippingCounterId=QUgRdieaehW2o30hiEC4xA%3D%3D
https://airporter.co.jp/?utm_source=creative&utm_medium=leaflet&utm_campaign=osk-a6
https://sotetsu-hotels.com/fresa-inn/datas/files/2026/06/13/f2eea53b2a645d3914a45337a8cb67fcfbda8988.pdf
https://analytics.trustyou.com/surveys/site/reviews/ty?survey_id=bb3d8f34-67c3-4379-8013-3f16d3ac164e&lang=en
https://www.instagram.com/fresa.inn_kyotohachijoguchi/
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Lobby / Reception / Self-Service Kiosks (*1) / Breakfast Area / Local Maps (Sights & Dining) /

Smoking Area / Free-Size Pajamas (*2) / Loan Items & Free Amenities / Return Box /

1F
Currency Exchange machine (*3) / Washer & Dryer (*4) / Vending Machine / Microwave /
Ice-maker /Free Loan Umbrellas (*5) / Accessible Restroom / Men’s Restroom
2F~TF Guest Rooms / VOD Ticket Machine (*6) / Trouser Press Disposal Label (*7) /

Clothing Recycling Box (*8)

Use the kiosk to check in/out and purchase breakfast tickets.
Pajamas are one size. Ask the front desk for children’s or larger sizes.
Pajamas are not replaced during cleaning for consecutive stays.
The machine cannot exchange Japanese yen into foreign currency.
It can also change a ¥1,000 bill into ¥100 coins.
Pay with ¥100 coins or cashless payment via the app. (Wash ¥400 / Dry 30 min. ¥200)
Available only on rainy days. Do not place personal umbrellas in the loan-umbrella stand.
Purchase with a ¥1,000 bill. (New-design bills not accepted.) Valid until 12:00 noon the next day.
For items too large for the trash bin during cleaning, attach a "Disposal Request” label.
Suitcase disposal is subject to a fee; please bring it to the front desk.
We collect unwanted clothing as part of our environmental initiatives.

Hotel pajamas are not accepted. Please do not put them in the box.

*The above facilities and services are available 24 hours. Front desk staff are on duty 24 hours.

*For security, the main entrance is locked from 1:00 a.m. to 5:00 a.m.

Use the intercom or tap your room key card on the sensor to enter.
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